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1.Overview: 

• Implementation Of An E-Governance Systems for Excise Functions Of “Department of State 

Taxes and Excise Government Of Himachal Pradesh” 

• The Purpose of This Document Is to Provide a Detailed Description to The User Which 

Helps to Perform Appeal and revision which is present in other Department process. 

2.Helpful Resources: 

2.1 System Requirements: 
             Operating System  

• Ubuntu Version No:20.0.4 

             Connectivity 

• For Data Transmission There Should Be Connectivity Installed at wholesaler. 

             Browser: 

• Application Is Compatible with Latest Mozilla and Chrome 

2.2 Help and Contact Information 
 

 

 

 

 

 

 

 

 

 

LICENSEE APPEAL: 

• Navigate to the URL provided and login as Licensee with valid username and password 

credentials 
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• Click on Appeals and Revisions icon as shown below 

 

• Click on Licensee Appeal sub tab to Appeal against any order passed by officials 
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• Select the Appeal type from drop-down list to which Licensee need to Appeal 

 

• Upload the supporting document required while Appealing  

• Mention the reason for the Appeal against the order passed by Officials and Click on 

Appeal as shown in the below screen 

 

• Click on OK and handle the alert/popup displayed and note down the Appeal Unique 

number generated for future reference and also for tracking usage. 

• Now the Appeal is requested by Licensee is assigned to Commissioner of Department of 

State Taxes and Excise  
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ZONAL COLLECTOR FOR HEARING PURPOSE: 

 

COMMISSIONER ACCEPT/REJECT APPEAL: 

ZONAL COLLECTOR ORDER PASSING AGAINST APPEAL: 
• Login as Zonal Collector with valid user credentials 

• Click on Appeals and Revisions main icon and click on List of Appeals sub tab 

 

• Verify the status and click on eye symbol under Action column to perform hearing of 

Appeal if the order passed. 
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• Enter the remarks and pass the order to complete the Appeal hearing by clicking on 

Hear the Case Button. 

 

• Handle the alert by clicking on OK after hearing an Appeal 

• If the order passed date is more than 60days then Zonal Collector can File the Case and 

the Appeal is closed. 

ZONAL COLLECTOR APPEAL POSTPONE HEARING: 

• Login as Zonal Collector with valid user credentials 

• Click on Appeals and Revisions main icon and click on List of Appeals sub tab 
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• Verify the status and click on eye symbol under Action column to postpone the hearing 

of Appeal if the order passed date is within 60days. 

 

• Enter the remarks and select the next hearing date from date-picker to postpone the 

Appeal hearing 

 

• Handle the alert by clicking on OK after hearing an Appeal 

• Verify the Next hearing date passed after postponing the Appeal hearing. 
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LICENSEE REAPPEAL TO COMMISSIONER: 

• After successful hearing of Appeal at Zonal Collector the status is displayed as “Case 
Heared by Collector” 

 

• Licensee if satisfied with the order passed by Zonal Collector, the appeal can be closed 

by clicking on eye under Action column and opting to “Yes” related to order passed  

 

• If opted Yes by Licensee the Appeal is Closed and the Status of Appeal is displayed as 

“Closed” 
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• Licensee if not satisfied with the order passed by Zonal Collector, the appeal can be 

closed by clicking on eye under Action column and opting to “No” related to order 

passed 

 

• Handle the alert after opting for “No” and appealing to next higher authority. 

• Now the status of Appeal is displayed as “Appealed to Commissioner” 

 

COMMISSIONER ORDER PASSING AGAINST APPEAL: 

• Login as Commissioner with valid user credentials 

• Click on Appeals and Revisions main icon and click on List of Appeals sub tab 
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• Verify the status and click on eye symbol under Action column to perform hearing of 

Appeal if the order passed date is within 90days. 

 

• Enter the remarks and pass the order to complete the Appeal hearing by clicking on Hear 

the Case Button. 
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• Handle the alert by clicking on OK after hearing an Appeal 

• If the order passed date is more than 90days then Commissioner of Department of State 

Taxes and Excise can File the Case and the Appeal is closed. 

COMMISSIONER APPEAL FOR NEXT HEARING: 

• Login as Zonal Collector with valid user credentials 

• Click on Appeals and Revisions main icon and click on List of Appeals sub tab 

 

• Verify the status and click on eye symbol under Action column to postpone the hearing 

of Appeal if the order passed date is within 90days. 

 

• Enter the remarks and select the next hearing date from date-picker to postpone the 

Appeal hearing 
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• Handle the alert by clicking on OK after hearing an Appeal 

• Verify the Next hearing date passed after postponing the Appeal hearing. 

 

LICENSEE REAPPEAL TO STATE GOVERNMENT: 

• After successful hearing of Appeal at Commissioner of Department of State Taxes and 

Excise the status is displayed as “Case Heared by Commissioner” 

 

• Licensee if satisfied with the order passed by Commissioner, the appeal can be closed by 

clicking on eye under Action column and opting to “Yes” related to order passed  
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• If opted Yes by Licensee the Appeal is Closed and the Status of Appeal is displayed as 

“Closed” 

 

• Licensee if not satisfied with the order passed by Commissioner, the appeal can be closed 

by clicking on eye under Action column and opting to “No” related to order passed  

 

• Handle the alert If licensee opted for “No” the Appeal is submitted to Next higher 

Authority. 

• Now the Status of Appeal is displayed as “Appealed to State Govt.” 
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STATE GOVERNMENT ORDER PASSING AGAINST APPEAL: 

• Login as Secretary with valid user credentials 

• Click on Appeals and Revisions main icon and click on List of Appeals sub tab 

 

• Verify the status and click on eye symbol under Action column to perform hearing of 

Appeal 

 

 

• Enter the remarks and pass the order to complete the Appeal hearing by clicking on Hear 

the Case Button. 
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• Handle the alert by clicking on OK after hearing an Appeal 

 

STATE GOVERNMENT APPEAL FOR NEXT HEARING: 

• Login as Secretary with valid user credentials 

• Click on Appeals and Revisions main icon and click on List of Appeals sub tab 

 

• Verify the status and click on eye symbol under Action column to postpone the hearing 

of Appeal 

 

• Enter the remarks and select the next hearing date from date-picker to postpone the 

Appeal hearing 
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• Handle the alert by clicking on OK after hearing an Appeal 

• Verify the Next hearing date passed after postponing the Appeal hearing. 

 

LICENSEE REAPPEAL AND SUBMIT TO COURT: 

• After successful hearing of Appeal at Commissioner of Department of State Taxes and 

Excise the status is displayed as “Case Heared by State Govt.” 

 

• Licensee if satisfied with the order passed by Secretary, the appeal can be closed by 

clicking on eye under Action column and opting to “Yes” related to order passed  
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• If opted Yes by Licensee the Appeal is Closed and the Status of Appeal is displayed as 

“Closed” 

 

• Licensee if not satisfied with the order passed by Secretary, the appeal can be closed by 

clicking on eye under Action column and opting to “No” related to order passed  

 

• Handle the alert If licensee opted for “No” the Appeal is submitted to Court for further 

hearing. 

• Now the Status of Appeal is displayed as “Submitted to Court” 
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Thank you……., 

 


