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**user required to handle all alert pop-up by clicking ok**  
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 1.Overview: 
• Implementation Of An E-Governance Systems for Excise Functions Of “Department of 

State Taxes and Excise Government Of Himachal Pradesh” 

• The Purpose of This Document Is to Provide a Detailed Description to The User Which 

Helps to Perform License renewal as shown below. 

2.Helpful Resources: 
 

2.1 System Requirements: 

             Operating System  

• Ubuntu Version No:20.0.4 

             Connectivity 

• For Data Transmission There Should Be Connectivity Installed at Distillery 

Location 

             Browser: 

• Application Is Compatible with Latest Mozilla and Chrome 

2.2 Help and Contact Information 
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License Renewal: 
Licensee Login 

 

• User required to provide valid information as mentioned in above figure and click on 

login. 

 

 

• user need to click on license management as shown in above figure. 
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• User required to click on License renewal as shown in above figure. 

 

• User need to click on request for renewal as shown in above figure. 

 

• User need to click on next. 
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• User need to click on next. 

 

• User required to click on next. 

 

• User need to upload the new documents and click on save. 
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• The above page will be displayed and user need to click on action icon as shown. 
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• The License acknowledgement receipt will be displayed as shown in above figure and 

click on next. 
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• User need to upload challan copy and enter challan number as mentioned in above figure  

and click on submit. 

 

• The submitted License renewal application will be displayed as shown in above figure.  
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Excise officer: 

 

• User required to provide valid credentials as mentioned in above figure and click on 

Login. 

 

• User need to click on License management as shown in above figure. 
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• User need to click on renewal request as shown in above figure from License 

management tab. 

 

• User need to click on action icon as shown in above figure. 
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• The License acknowledgement receipt will be displayed as shown in above figure and 

click on next. 
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• User required to click on next in License view page as shown in above figure. 

 

• User need to enter remarks and click on submit. 

 

• The submitted License will be displayed as shown in above figure. 
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Application print: 
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Deputy Commissioner: 

 

• User required to provide valid information as mentioned in above figure and click on 

Login 

 

 

• User need to click on License management as shown in above figure. 
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• User need to click on renewal request as shown in above figure. 

 

• User need to click on action icon as shown in above figure. 
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• The License acknowledgement receipt will be displayed as shown in above figure and 

click on next. 
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• The paid License fee page will be displayed as shown in above figure and click on next. 

 

 

• User need to enter remarks and click on submit. 

 

• The forwarded License application will be displayed as shown in above figure. 
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Zonal office: 

Superintendent: 

 

• User required to provide valid credentials as shown in above figure and click on login. 

 

• User need to click on License management as shown in above figure. 
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• User need to click on renewal request as shown in above figure. 

 

• User required to click on action icon as shown in above figure. 
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• The License acknowledgement receipt will be displayed as shown in above figure. And 

click on next. 
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• User required to click on next in License view page. 

 

• User need to enter remarks and click on submit as shown in above figure. 

 

• The forwarded License application will be displayed as shown in above figure. 
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Dealing Assistant: 

 

• User required to provide valid credentials as shown in above figure and click on Login. 

 

• User need to click on License management as shown in above figure. 
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• User need to click on renewal request as shown in above figure. 

 

• User required to click on action icon as shown in above figure. 
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• The License acknowledgement receipt will be displayed as shown in above figure and 

click on next. 
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• The Paid License Fee Details will be displayed as shown in above figure and user need to 

click on next. 

 

• User need to enter remarks and click on submit. 
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• The forwarded License application will be displayed as shown in above figure. 

Superintendent:  Please Follow Same Steps as Superintendent for Forwarding the Request 

Collector: 

 

• User required to provide valid credentials as mentioned in above figure and click on 

Login. 
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• User need to click on License management as shown in above figure. 

 

• User need to select renewal request as shown in above figure, from License management 

tab. 

 

• User need to click on action icon as shown in above figure. 
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• The License acknowledgement receipt will be displayed as shown in above figure and 

click on next. 
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• The License view page will be displayed and user need to click on next. 

 

• User need to enter remarks and click on submit. 
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• The forwarded License application will be displayed as shown in above figure. 

Head Quarters: 

Superintendent: 

 

• User required to provide valid credentials and click on Login. 
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• User need to click on License management as shown in above figure. 

 

• User need to click on renewal requests as shown in above figure. 

  

• User need to click on action icon as shown in above figure. 
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• The License acknowledgement receipt will be displayed as shown in above figure and 

user need to click on next. 
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• User need to click on next. 

 

• User need to enter remarks and click on submit. 
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• The forwarded License application will be displayed as shown in above figure. 

**Dealing assistant →  Superintendent →  Assistant Commissioner →  Deputy Commissioner 

→  Joint commissioner →  Additional Commissioner →   **  

Please Follow Same Steps as Superintendent (HQ) for Forwarding the Request 

 

Financial Commissioner: 

 

• User required to provide valid credentials as shown in above figure and click on Login. 
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• User need to click on License management as shown in above figure. 

 

• User need to click on renewal request as mentioned in above figure. 

 

• User need to click on action icon as shown in above figure. 
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• User need to click on next as shown in License acknowledgement receipt. 
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• User need to click on next. 

 

• User need to enter remarks and click on approve. 
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• The forwarded License application will be displayed as shown in above figure. 

Collector: 

 

• User need to provide valid credentials as mentioned in above figure and click on Login. 
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• User required to click on license management as shown in above figure. 

 

• User need to click on renewal request as shown in above figure. 

 

• User need to click on action icon as shown in above figure. 
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• User need to provide remarks as shown in above pop-up and click on save 

 

• Renewal License approved will be displayed as shown in above figure. 

Hence License renewal is successfully done 
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