
 Page 1 

 
 
 
 
 
 
 

DEPARTMENT OF STATE TAXES AND EXCISE 
GOVT.OF HIMACHAL PRADESH 

 
 
 
 
 
 
 
 

 E-Signature Feature 

User Reference Manual 
C-TEL INFOSYSTEMS PVT. LTD 

Hyderabad, Telangana 
 
 
 
 



 Page 2 

 
Table of Contents 

    
 
1. OVERVIEW ................................................................................................................................................ 3 
 
 
 
 

2. Helpful Resources ..................................................................................................................................... 3 
 
 
 
 
 

3.E-Signature Configuration .......................................................................................................................... 4 
 
 
4.Approve The Pass By E-Signature ............................................................................................................. 10 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 Page 3 

1. OVERVIEW 

 Implementation Of An E-Governance Systems for Excise Functions 
Of “Department of State Taxes and Excise Government Of Himachal 
Pradesh”. 

 The Purpose of This Document Is to Provide a Detailed Description 
to The User Which Helps to Perform How to do E-Sign Configuration 

     & how to approve the pass permit through E-Signature.     
 
2.    Helpful Resources 
2.1 . System Requirements: 

 
Software installation : 
• Adobe Reader: Click Here To Download 

 Url to download :- https://get.adobe.com/reader/ 

 
 
Connectivity 
 
• For Data Transmission There Should Be Connectivity Installed at 
wholesaler. 
 
 
Browser: 
• Application Is Compatible with Latest Mozilla and Chrome 
2.2 Help and Contact Information. 
 

 
 
 
 
 
 
 
 
 
 
 

https://get.adobe.com/reader/
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3.E-Signature Configuration 

 OFFICER LOGIN:- 
 

  

  Officer need to provide valid credentials as mentioned in above figure and click on 
Login. 

 
 

 
 

  officer  need to click on the Others tab as shown in above figure. 
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  officer need to click on the Others Tab & then click on the Signature Configuration. 
 
 

 
 
 

  officer need to click on the Signature Type drop down list.  
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  officer need to select e-sign option in the Signature type  drop down list. 

  officer have an option to select the manual as a signature type.  

 
 

 
 
 
 

  officer need to click on the Save button. 
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  officer need to enter his Aadhaar Number in the Aadhaar number field.  

 
 
 

 
 
 

 officer need to click on the Get OTP button. 

 officer will get the OTP on his Aadhaar Register Mobile Number.  
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 officer need to enter the valid OTP which is received on his Aadhaar Registered Mobile 
Number. 

 officer need to select the consent check box & officer need to click on the Submit 
button.  

 

 
 

 officer need to click on the Continue Button as it is appearing in the alert pop up 
window. 
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 officer need to click on the OK button  in the alert pop up window as shown in above 
figure. 

 

 
 
 
 

 officer is successfully Configured with E-sign, as shown in above figure.  
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4.Approve The Pass By E-Signature 

OFFICER LOGIN :- 
 

 

 officer need to provide valid user name, password & verification code  & click on the 
Login Button. 

 

 
 

 officer need to click on the Retailer Tab as Shown in Above figure.  
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 officer need to click on the Retailer Tab through the Navigation Bar.  

 officer need to click on the Retailer Indent to Wholesale Tab as shown in Figure.  

 

 

 
 
 

 officer need to select one indent & click on the Approve button as shown in above 
figure. 
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 officer need to enter the Select the Valid Up To & enter the Remarks & click on the 
Approve Pass Button. 

 

 

  
 officer need to click on the Get OTP button. 

 officer will get the OTP on his Aadhaar Registered Mobile Number. 
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 officer need to enter the valid OTP in Aadhaar Otp field as shown above figure.  

 officer need to select the consent check box as shown in the above figure.  

 officer need to click on the Submit Button as shown in Above Figure. 

 
 

 
 

  officer need to click on the Continue button in the alert pop up window as shown figure.  
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 officer need to click on the OK Button in alert pop up window as shown in the above 
figure. 

 

 

 
 
 

 officer able to see the approved pass in the retailer to wholesale list view page as 
shown in the above figure. 
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 officer need to click on the Retailer Pass PDF print icon to view the E-Signature pass 
print. 
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 officer able to see the e-sign  retailer pass as shown in above figure.  
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