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1.Overview: 

• Implementation Of An E-Governance Systems for Excise Functions Of “Department of State 

Taxes and Excise Government Of Himachal Pradesh” 

• The Purpose of This Document Is to Provide a Detailed Description to The User about the 

Collection of fees & Duties in whole project 

2.Helpful Resources: 

 

2.1 System Requirements: 

             Operating System  

• Ubuntu Version No:20.0.4 

             Connectivity 

• For Data Transmission There Should Be Connectivity Installed at the wholesaler. 

             Browser: 

• Application Is Compatible with Latest Mozilla and Chrome 

2.2 Help and Contact Information 

Collection of excise fees and duties: 

 

Note: *The below-mentioned payment numbers are just for demonstration purposes* 
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Licensee registration fees 

1.Bottling unit: 

(The Payment process is same for every License form and LOI payment process is also 

same) 

Licensee fee: 

 

• After clicking on pay online the page will be redirected to the payment portal of Himachal 

treasury. 

 

• User required to fill fields as mentioned in the above figure and click on make payment. 
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• User need to choose the payment option 
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• After selecting payment, the option, based on the selection the page will be displayed as 

shown in the above figure, fill all fields as mentioned in the above figure and click on 

proceed. 

 

• The process page will be displayed as shown in the above figure. 

 

 

• The bank portal will be displayed and The user is required to validate the OTP as shown in 

the above figure. 
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• After providing valid OTP user require to click on submit. 

 

• After successful payment the challan page will be displayed as shown in the above figure. 

• User required to click on print challan for challan copy. 

2.Wholesale: 

(The Payment process is same for every License form) 
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• User required to upload the FDR/Bank guarantee and click on the pay online button 

• Then user will be redirected to the payment portal of Himachal treasury. 

 

• User need to select the bank from the drop-down and click on make payment, user will be 

redirected to the payment option 
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• User required to select anyone as a payment option as shown in the above figure. 

Example: card payment 

 

 

 

 

 

 

 

 

 

 

• User need to fill in card details as shown in the above figure. And click on proceed. 
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• OTP page will be displayed as shown in the below figure. (OTP will send to the 

registered mobile number) 

 

 

• Based on the bank portal, user is required to enter OTP as mentioned in the above figure. 

• After entering the valid OTP user click on Submit to complete the payment. 

• After submitting the payment user will get the e Challan page as shown in below figure. 

 

• User need to click on the print challan. 

Challan copy: 
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3.Retailer: 

 (The payment process is same for every License form registration process) 
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• User need to click on the pay online button as shown in the above figure and user will be 

redirected to the payment portal of Himachal treasury 

 

• User must select the bank from the dropdown list and enter code as shown in the above 

figure 
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• User need to click on make payment, then the user will be redirected to bank server for 

the complete payment process 

 

*The above-mentioned number is just for demo purposes* 

 

 

• User required to select payment options as mentioned in the above figure, Click on the 

UPI payment option. 
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• User required to select UPI options as mentioned in figure and enter UPI Id, then user 

need to click on proceed. 
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• A notification will be displayed in the mobile application, the user needs to pay the 

amount. 

 

 

• The payment successful page will be displayed as shown in the above figure and click on 

print challan  

Challan print: 
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Control & regulation: 

1. Primary distillery: 

Ethanol indent for permit: 
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• User is required to click on +indent as shown in above figure and a pop-up will be 
displayed as shown below. 

 

 

• User need to select spirit type from dropdown and consignor from the dropdown list  

• User need to select the vehicle from the dropdown as shown in the above figure and click 

on save. 

 

• User need to fill respective fields as mentioned in the above figure and click on save. 

• A pop-up will be displayed of payment and user need to select the checkbox and click on 

save. 
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• User required to click on save. 

 

 

2.Bottling unit: 

Indent for Permit L-32: 

 

• User need to select indent for Permit L-32 from the procurement tab, click on +indent a 

pop-up will be displayed as shown below. 

• Based on the consent number the permit L-32 will be issued 
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• User need to fill all mandatory fields as mentioned above. 

 

 

• User needs to select the challan number as shown in the above pop-up and click on save. 
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Hologram procurement: 

 

• User need to click on +hologram purchase indent and a pop-up will appear as shown 
below. 

 

 

 

• User need to fill in all information as mentioned above and click on save. 
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• User should select payment type either online or offline 

• According to offline process, user need to add challan and for payment process, the pop-

up will be displayed to raised indent for procurement of hologram as shown above. 

 

 

Bonded ware house: 

 

 

• User required to click on pay button and user will be redirected payment portal of 

Himachal Pradesh as shown below. 
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• The information related to the amount will be auto-filled, the user is required to select the 

payment type as shown above 

• User needs to fill in all information as mentioned in above figure.  

 

 

 

• User need to click on make payment after filling all fields. 

Demo: 
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• User need to select cards(credit/debit) as payment options as shown in above figure. 

 

• User required to fill in the information as mentioned in above figure and click on proceed 

 



 

24 | P a g e  
 

 

• The payment processing page will be displayed as shown above. 

 

 

 

• User need to validate OTP for a successful transaction. 
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• User need to click on submit. 

 

• The E-Receipt will be generated as shown in above and user can take a print of challan. 

Overtime fee challan: 
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• User need to click on +add over time fee challan  

s  

• User need to fill information as mentioned above. And click on save 

 

 

3.L-1B wholesale: 

Import fees/challan: 
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• User required to click on +duty challan as shown in above figure. 

 

• User need to enter challan number and select date according to challan number as 

mentioned, then fill necessary information as shown in above figure. 

 

• Challan is added successfully and displayed as shown in above figure. 
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Indent for supply: 

 

• User need to fill information as mentioned in above figure and click on save. 

 

• User need to select challan number and click on save. 

 

• The raised indent will be displayed as shown in above figure and forwarded to the 

Deputy Commissioner for approval and user can take print of raised indent request. 

 

Hologram challan: 

 



 

29 | P a g e  
 

 

• User required to click on +Hologram challan as shown in above figure. 

 

• User need to enter challan number, select challan date, enter amount, bank name and 

upload challan number and click on save 

 

• The challan is added successfully and displayed as shown in above figure. 
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Hologram procurement: 

 

• User required to click on +Hologram purchase indent as shown in above figure. 

 

• User required to fill in the necessary information as mentioned in above figure and click 
on save. 

 

• User need to select challan number (select the check box) and click on save. 



 

31 | P a g e  
 

 

• The indent request is forwarded to the circle Officer (STO) as displayed in above figure. 

4.Retailer: 

 

• Here user need to make payment for the Licensee fee/covidcess and ETD as shown in 

figure . 

• User need to click on the pay button as shown in above figure. 

 



 

32 | P a g e  
 

 

Licensee fees/ covidcess fee: 

 

 

The user will be redirected to the payment 

portal for payment of indent Licensee fees as 

shown in figure. 

 

 

 

 

 

 

 

The user is required to select bank, code as shown 

in the figure, and click on make payment. 
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User need to select either card / net banking /UPI 

 

Example:  

The below demonstration is done with UPI 

payment and below mentioned payment numbers 

are just for demo purposes 

       

       

       

       

       

      

     

User need to enter Any UPI id as shown in the 

figure. And click on verify.  



 

34 | P a g e  
 

 

User need to click on proceed after verification. 

       

       

       

       

       

       

       

       

       

       

       

       

      

     

The page will be redirected according to 

selection as shown in the figure.  
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The payment successful page will be displayed as 

shown in the figure. 

       

       

       

       

       

       

       

       

       

       

       

      

      

      

      

  

The E-Receipt will be generated as shown in 

the figure, user is required to click on print for 

challan copy. 
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Hence payment has been done successfully for 

the License fee/covidcess fee 

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

    

  



 

37 | P a g e  
 

ETD: 

 

User need to click on the pay button below ETD status. 
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User need to choose the option for payment as 

shown in figure. 

 

 

 

 

 

 

 

 

 

 

User need to Login into their respective bank as 

shown in above figure 
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User need to select the account as shown in the 

figure and click on confirm.  

 

 

 

 

 

 

 

 

 

 

 

 

 

User need to verify details and click on confirm as 

shown in figure. 
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Hence payment was done successfully and user 

need to click on download pdf   

       

       

       

       

       

       

       

       

       

       

       

       

    

 

      

      

      

      

      

      

       

Hence E-Receipt will be generated as shown 

in figure.  
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License registration fee: 

 

 

• User need to click on the pay online button as shown in the above figure. 

 

 

 

• User need to select cards(credit/debit) as payment options as shown in above figure. 
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• User required to fill information as mentioned in above figure and click on proceed  

 

 

 

• The payment processing page will be displayed as shown above. 
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• User need to validate OTP for a successful transaction. 
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• User need to click on submit. 

 

 
• User required to click on print challan as shown in above figure. 

Challan print: 
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THANK YOU 


